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MNOJIOKEHHUE
0 MOPAIKe PACCMOTPEHUS 00pallleHU TPaKIaH

1. O01He mMoJI0KeHu st

1.1. Hacrosimee Ilonoxxenue pazpabotanHo B cooTBeTcTBHM ¢ DenepalibHbIM 3aKOHOM OT
29.12.2013 No273-d3 «O06 obpazoBanuu B Poccuiickoit deneparun» u OeaepaabHbIM 3aKOHOM
or 02.05.2006 No59-@3 «O mopsiake paccMOTpeHus oOpamieHuil rpaxnan Poccuiickoit
®enepanumn».

1.2. Ilonoxxenue onpeaenseT NOpsI0K paCCMOTPEHUsI 0OpaIlleHU rpaskJjaH, a UMEHHO, IOPSAI0K
ydeTa, PETUCTpAllid W PACCMOTPEHHs OOpamleHWi Tpa<aaH, KOHTPOJIA WX WCIIOJIHEHHS,
OpraHu3aly JHUYHOTO TMpUeMa TrpaxaaH B MyHHIMDansHOM 0011e00pa30BaTeIbHOM
yupexieHuu cpeanss mkoaa Ne 4 «Llentp oOpazoBanusi» Tyraesckoro MP (nanee — Ilkomna).

1.3. I'pasxxjaHe MMEIOT IPaBoO 00paIIaThbCs TUYHO, a TaKKe HampapisaTh B [1Ikony KonnekTuBHbBIE
oOpamenus. OOpallleHus MOTYT HaIpaBlIATbCA MO MOoYTe, (PaKCUMUIBHOW CBsI3U, Tenerpady,
AJIEKTPOHHOU MOYTE M UHBIM UH(POPMAIIMOHHBIM CHCTEMaM OOIIETO MOJIb30BAHMUS.

1.4. JIna peanuzauuu ueneit IlomokeHuss MCHONB3YIOTCSA CHEAYIOIINE OCHOBHBIE TEPMHHBIL:
OOpamenue rpaxaanuHa (nansee oOpaimienue), HampaBieHHoe B lllkony, - 3TO mHUCEMEHHOE
IpeyIoKEeHHE, 3asiBJICHUE WM JKano0a, a TakkKe YCTHOe oOpalieHue rpaxaanuna; [Ipeanoxenue
- MOXKEJTaHWA WM PEKOMEHJAIMM IO YIy4IIEHUIO OTICNIBHBIX HAalpaBlICHUH IeATelIbHOCTH
IIKOJIbI, COBEPILICHCTBOBAHHIO JIOKAJIbHBIX HOPMATHBHBIX NPABOBBIX aKTOB, PErYIHUPYIOUINX €€
JeSITeIbHOCTD; 3asBICHHE — OOpallleHHe B LEeNSIX peaqu3aly NpaB U 3aKOHHBIX HHTEPECOB
rpaxjas; JKano0a - mpocb0a rpakJaHMHA O BOCCTAHOBJICHUHU MJIM 3aIUTE €ro HapylUIeHHBIX MPasB,
cBOOOJI WM 3aKOHHBIX WHTEPECOB, JINOO MpaB, CBOOO MJIM 3aKOHHBIX MHTEPECOB APYTHX JIMIL,
BCJIEJICTBHE HApYIIEHUS paOOTHUKAMHM IIKOJIbI TpeOOBaHUN 3aKOHOJIATEIbCTBA, ITUHUECKUX HOPM
U TpaBUJI MoBeieHUs U T.A. [IOBTOpHBIMU CUMTAIOTCS OOpallleHus], MOCTYIHUBIINE OT OJHOTO U
TOTO e JIMIAa [0 OJHOMY U TOMY >K€ BOIIPOCY, €CJIM CO BPEMEHH IMOAa4YH MEPBOr0 UCTEK CPOK
paccMOTpeHUs WU 3asiBUTENb HE YJOBJIETBOPEH JIaHHBIM eMy oTBeToM. [luchma ogHOrO M TOrOo
e JIMLA U 110 OJIHOMY U TOMY K€ BOIIPOCY, IMOCTYNHUBIIHNE 0 UCTEUEHHUS] CPOKA PACCMOTPEHHMS,
CUHUTAIOTCA ICPBUYHBIMU. AHOHMMHBIMHM CUHTAIOTCS ITHMCHhMa TpaxxaaH oe3 YKa3aHHusAa CbaMI/IJ'II/II/I,
ajipeca, 1o KOTOPOMY JI0JKEH OBITh HAIIpaBJIeH OTBET, 10 TAKMM OOpallleHUsIM OTBET HE JaeTcsl.

2.TpeGoBaHusi K NICbMEHHOMY 00paIIeHUIO

2.1. Opranmzanust paboOThl C MHCHBMEHHBIMH W YCTHBIMH OOpAaIICHUSMH Tpa)KJIaH HOJKHA
obecrieunBaTh HEOOXOAMMBIE  YCIOBHS i OCYHIECTBICHHUS, MPEIOCTABICHHOTO U
rapanTupoBaHHoro rpaxnaHam Koncrurymueir P® mpaBa oOpamarhcs ¢ MpeasioKeHUSIMH,
3asIBJICHUSIMU U Kalo0aMy B MUCBbMEHHOW U YCTHOM (popme.

2.2. TlucemeHHOE oOOpalieHne TpaXJIaHWHA JODKHO COJEp)KaTh HAMMEHOBAHWUE IITKOJIBI,
dbamMunnio, UMsl, OTYECTBO JOJKHOCTHOTO JIMIIA JTUOO €ro T0JKHOCTD, (PaMUIIHIO, UMSI, OTYECTBO
3asgBUTENS, TMOYTOBBIM ajapec, MO KOTOPOMY HYXKHO HallpaBUTh OTBET, YBEIOMJIEHHE O



nepeajapecanui oOparieHus, 1aTy W JIMYHYI0 TOAMHUCh. B ciydae HE0oOXoIuMOCTH (UTOOBI
MNoATBCPAUTL CBOU IIOBO,HBI) TrpaXXJaHWH MOXKCET MPHUIIOKHUTL K IMHCBbMCHHOMY O6paIJ_IeHI/IIO
JOKYMEHTBI ¥ MaTepPHaJIbl JINOO UX KOIIHH.

2.3. B oOparienuu, coCTaBIeHHOM B (hOpME 3JEKTPOHHOTO JAOKYMEHTA, TPaKIAHUH IOJDKEH
yKa3aTh: CBOU (PaMUIINIO, UM, OTYECTBO; a/IpEC ANEKTPOHHOU MOYTHI, €CIIU OTBET JIOJDKEH OBITh
HampaBlieH B (opMe AJIEKTPOHHOI'O JOKYMEHTa, MOYTOBBIA aJpec, €CiIu OTBET JIOJIKEH ObITh
HaIpaBJieH B MTUCbMEHHON Qopme; naTy U JInyHyro noanuck. K oOpaiieHuto rpax/iaHuH BIpaBe
MPUIOKUTH HEOOXOAUMBIE JOKYMEHTBI M MAaTEpUaJIbl B 3JIEKTPOHHOM dopMme. Takxke OH MOKET UX
HAIPABHUTh 3TU JTOKYMEHTHI HJIM UX KOITUU B MUCHBbMEHHOHN ()opMe TI0 TIOUTe.

2.4. B KOJUIEKTUBHOM O0OpaIlieHu YKa3bIBAOTCS: (paMuITUsI, UMsI, OTYECTBO OJTHOTO IPaKJaHIHA,
oOpaTHBIIEroCs OT JIMIA KOJUICKTUBA M (HaMUIHH, WHHUIMAIBI U TOAMKUCH JAPYTUX YICHOB
KOJUICKTHBA, C YKa3aHHUEM KOHKPETHOTrO aapeca (IOYTOBOTO WIIM DJIEKTPOHHOTO) MO KOTOPOMY
clenyeT HalpaBUTh OTBET.

2.5. OtBer Ha o0pallleHue rpakJJaH He JAeTCsl B CAEAYIOLUX CUTYALUAX:

e eciii B OOpalleHWW HE yKazaHa (aMwiusl TpakIaHWHA, HAIpPaBHBIIErO OOpalleHUe, WIH
MOYTOBBIN aIpec, MO0 KOTOPOMY JTOJIKEH ObITh HANIPABJIEH OTBET;

® CCJIN TCKCT O6paH_[eHI/I$I MMpOYC€CTb HCBO3MOXKHO H3-3a €TO q)HSH‘{GCKOI‘O COCTOsIHUA, 00 3TOM
TpaXXJaHUHY COO6HI8,€TC$I B TCUCHUE CEMU JTHEH OT MOMCHTa perucTpanmu,

e eciii B OOpaIIEHUH COJEPIKATCS HEUEH3ypHbIE MO0 OCKOPOUTENIbHbIE BBIPAXKEHUS, YTPO3bI
JKU3HHU, 3/J0POBBI0 U MMYIIECTBY JOKHOCTHOIO JIMIIA, a TaKXKE 4YJ€HaM €ro ceMbu, 00 3TOM
rpaXkJJaHMHY COOOIAETCs O HEJJOMYCTUMOCTH 3JI0YIOTPEOICHUS IPAaBOM;

® CCJIIM B O6paH_IeHI/II/I COACPpKATCA CBCIACHUA O IOATOTABIMBACMOM, COBEpIIACMOM WA
COBCPHICHHOM IMPOTUBOIIPABHOM JICSIHWM, a TaKXKC O JUIE, C€ro IMnoAroTaBJIMBAIOLICM,
COBCPHIAOIMIEM HJIM COBCPIIMBIICM, 06pa1ueHHe MOJIC)KUT HAIIPABJICHUIO B FOCY,I[apCTBCHHHﬁ
opraH B COOTBETCTBUU C €TI0 KOMHGTGHHHGﬁ;

® eCJIM B TUCbMEHHOM OOpaIleHIH Tpa)TaHUHA COACPKUTCS BOIIPOC, HA KOTOPHII eMy paHee ObLT
JaH OTBECT IO CYHICCTBY W IpU 3TOM B O6paHIeHI/II/I HC NPUBOAATCA HOBBIC OOBOABI WA
00CTOSATENBCTBA, TPAXKIAHWHY COOOIIAeTCs penieHue O Oe30CHOBATEIBHOCTH OYEPETHOTO
oOpallleHus ¥ IPEeKpaIeHUH MIePENICKH 110 JAHHOMY BOIPOCY.

2.6. OOparieHus rpax/ziaH, He CoieprKalllie JaHHbIX, YKa3aHHbIX B MyHKTax 2.1. - 2.3. HacTos1Iero
[TonoxxeHus, IpU3HAIOTCSI AHOHUMHBIM U PACCMOTPEHUIO HE MOIeXkAT.

3. ITopsigok paccMOTpPeHUsI NUCbMEHHBIX (3JIEKTPOHHBIX) 00paleHuit

3.1. IlucemenHOE (PIEKTPOHHOE) OOpAIICHHE MOICKUT 00s3aTETFHON PETUCTPAllNK B TEUCHUE
Tpex JHEW ¢ MOMEHTa nocTyruieHus B [koiy.

3.2. Tlocne wu3yyeHHs OOpalleHUs, TNPOBEPKU JIMYHBIX JaHHBIX 3asABUTENS, oOpalieHue
peructpupyercst cekperapem llIkomsl, a Takxke opopmisercs B XKypHane oOpaiieHul rpakiaH
(ITpunoxenue 1).

3.3. [IpunsTHEe penieHus Mo pacCMOTPEHHIO MMCbMEHHBIX (JIEKTPOHHBIX) 0OpaIlleHui Tpak/1aH
ocymecTBisieTcs: pykopoaureneM IIkomnsl, KOTOpBIM Ha3HAYAET HMCIOIHUTENS U ONPEHCIsieT
CPOKH PaccMOTpPEHUs 0OpallIeHusI.



3.4. Cpok paccMmoTpenus oOpamenus cocrtaBiaser 30 mHEW co 1HA peructpanuu. B
UCKITIOYUTENILHBIX CIydasx OH MOXET OBITh MPOJIJICH, HO He Oosiee ueM Ha 30 gHei. O mpojuieHnn
CpOKa pacCCMOTPEHHS TPaXKIaHUH YBEIOMIISETCS OPUIHATHHO.

3.5. Paccmorpenne oOpamieHuil TpakIaH, COJEpIKalluX BOMPOCH 3alUTHI TPaB peOCHKA,
MPEJIOKEHUS M0 MPEIOTBPALICHUI0 BO3MOXHBIX aBapuil M MHBIX YpPE3BBIYAMHBIX CUTYalUH,
POU3BOAUTCS O€30TIaraTeIbHo.

3.6. Vcnonuurtens, Ha3HAYEHHBIN PYKOBOJAMTENEM, F'OTOBUT NPOEKT OTBETAa Ha OOpalleHHe U
IIPEJICTABIISIET €I0 B YCTAHOBJIEHHBIE CPOKU PYKOBOJIUTENIO HA YTBEPKICHHUE.

3.7. CopnepxaHue IPOEKTAa OTBETA HE JOJKHO IPOTUBOPEYUTH 3aKOHOAATENLCTBY PD wu
IPUHATBHIM B O0ILECTBE ITUUECKUM HOPMaM.

3.8. Ecam oTBeT 11O CYHICCTBY INOCTABJICHHOI'O B O6paH_leHI/II/I BOIIpOCa B CUITY KaKux-1100 IIpUYXUH
AaTb HCJIb3s, I'PA)KAAHUHY, HAIIpABUBLICMY 06pameHHe, COO6H_[aCTC$I O HCBO3MOXHOCTHU O4aTb
OTBCT.

3.9. OOpaienue JOMHKHO OBITh PACCMOTPEHO C YYE€TOM BCEX HIOAHCOB, a (JaKThI M JIOBOJEI,
HU3JI0KEHHBIC B HEM, IOJDKHBI 6I)ITI) IMPOBEPCHBI C TOYKH 3PCHUSA IMOJIHOTHI, JTOI'MYHOCTH,
3aKOHHOCTH, 000CHOBAaHHOCTHU M JOCTOBEPHOCTH. OTBETHI HA 0OpaIeH sl TPaXk1aH JOKHBI OBITH
apryMEHTHUPOBAaHHBIMHU, C pa3biACHEHHEM BCEX 3aTpOHYTBIX B HEM BOIIPOCOB, a €CIU B
YIIOBJIETBOPEHUH OOpAICHHS 3asBUTENIO OTKA3aHO — COJEP)KATh YETKOE PazbsCHEHHE MOPSIKA
00’KaJIOBaHUsI TPUHATOTO PEIICHUSI C YKa3aHWEM opraHa (IOJDKHOCTHOTO JIUIA), K KOTOPOMY
MOJKET OBITh HaIpaBJIeHA KaIo0a.

3.10. IIpu odopmieHnn oTBera Ha obOpaleHHe HEOOXOJUMO PYKOBOJICTBOBATHCS IMpaBHIIAMH
JIeNIOTIPOU3BOJICTBa U O(DOPMIIEHUSI UCXOAIUX JTOKYMEHTOB. OTBET JOJKEH cojJiepXaTh JaTy,
pEerucTpaloHHbIi HOMEp JOKYMEHTa, (aMWINIO, UMl U OTYECTBO 3asBUTENS, €r0 MOYTOBBIH
ajpec, TEKCT (OTBETbl Ha IIOCTaBJICHHBIE BONPOCHI), HAaUMEHOBAHME JIOJDKHOCTH JIMIIA,
MOJNKMCABLIETO JJOKYMEHT, €ro (paMuinio, UMsi, OTYECTBO U HOMEp Tene(OoHa NCTIOTHUTES.

4. Opranusanusi JMYHOro npuema rpaxxaat. Ilopsigok paccMoTpeHHs1 YCTHBIX 00pallieHUH.

4.1. JInyHbll IpHEM TpaXKIaH OCYIIECTBISETCS B LIENSAX OMEPATUBHOTO PACCMOTPEHHUSI YCTHBIX
oOpariieHu# rpax/iaH U IOPUANYECKUX JIUI, OTHOCAIIUXCS K KomneTeHuuu LIIkomsl, cokpaieHus
KOJIMYECTBA MHUCHBMEHHBIX  OOpallleHuid, OpraHu3alud  TMPEAYNPEeIUTENbHON  paboTHI,
YCTaHOBJ'ICHI/Ifl nu YCTpaHeHI/Iﬂ HpI/I‘II/IH HEBBIITOJIHCHUS TOJIXKHOCTHBIMUA JIMIIAMH BO3JIOKCHHBIX HA
HHUX 00sI3aHHOCTEIA.

4.2. Tlpuem TpaxaaH OCYIIECTBIAECTCS PYKOBOAWUTENEM IIKOJbL. I[lpum HeoOxoammocTu
PYKOBOJUTEINb MOYKET JUIsl PELIEHUS BOIIPOCA MIPUIIIACUTh CBOUX 3aMECTUTEIIECH, ME1aroroB WIu
JIPYTUX paOOTHUKOB IITKOJIBI.

4.3. Nudopmamnus o Mecre mpuema, a Takke o0 YCTAaHOBJICHHBIX JJIS MpUEMa JHSAX W yYacax
JIOBOJUTCS IO CBEACHUSI IPaX/1aH uepe3 HHPOPMAIIMOHHBIN cTeHa U oduiuanbHblil cailT LLKkombl.

4.4. Ilpn nMYHOM NpHEMe TPAXKIAHUH JIOJDKEH NPENBABUTH JTOKYMEHT, YAOCTOBEPSIOIIHANA €ro
JINYHOCTb.

4.5. ConepxaHue yCTHOTO OOpalleHHs 3aHOCUTCS B KapTOUKY JIMYHOTO NMpHEMa IpaxkJaHHHA
(ITpuno>xxenue 2). B ciydae, ecnu U3710KEHHBIE B YCTHOM 0OOpaieHuH (GakTsl U 00CTOSATEIbCTBA
SBJISIIOTCSL OYEBHIHBIMU M HE TPEOYIOT JONOJHHUTEIBHON MPOBEPKH, OTBET Ha OOpalleHue ¢
corJIacHsi TpakJJaHMHA MOKET OBITh JaH YCTHO B XOJI€ IPHUEMa, O YeM JIeTIaeTCs 3al1Ch B KApTOUKe



JIMYHOTI'O IIpHueMa rpaxJiaHuHa. B ocransHBIX CclIydasx OacTcs MMMCHbMEHHBIN OTBET II0 CYLICCTBY
IIOCTAaBJICHHBIX B O6paIHeHI/II/I BOITPOCOB.

4.6. YcrHble oOpamieHuss MOTYT IOCTYINAaTh NMPHU MPOBEACHUU MpPHUEMa, BO BpeMs Teine(hOoHHBIX
NIEPEroBOPOB M PACCMATPUBAIOTCS B CIIyYasiX, KOT/Ia U3JI0KEHHBIE B HUX (PaKThl U 00CTOSITEIHCTBA
OYEBH/HBI M HE TPEOYIOT JOMOJIHUTEIBHON MPOBEPKH, JIMYHOCTH OOPAIIAIONINXCSI U3BECTHBI
ycraHoBJIeHbI. Ha ycTHBIE oOpalieHusi, Kak mpaBuiio, 1aeTcsl OTBET B YCTHOM (hopme.

5. Opraﬂmaunﬂ AE€JI0NPOU3BOACTBA

5.1. Jlenonpou3BOJACTBO IO OOpalleHUsIM TpPaKJaH BEAETCS OTAEIbHO OT APYrHUX BHUJIOB
JIeJIONIPOU3BOICTBA U OCYIIECTBIsAeTcs cekpeTapeM LIkosbl.

5.2. IlpunsTHe pelieHus MO PACCMOTPEHHUIO IHCEM U YCTHBIX OOpalleHHil TrpakiaaH
ocyuecTBisieTcs pykoogureneM LIkodbr.

5.3. HenocpeicTBeHHOE UCIOIHEHUE TOPYUYEHHM IO MMCbMaM M YCTHBIM OOpallleHUsIM IpaxaaH
OCYILECTBIISICTCS. OTBETCTBEHHBIMU paboTHHKaMu [1IKkobI.

6. 3aKII0YNTEeIbHBIC [TOJI0KeHU

6.1. N3menenus B Hactosmiee IlomoxkeHue MOTYT OBITb BHECEHBI npun HU3MCHCHHUHA
3aKOHOAAaTCIbCTBA B obnactu pacCMOTPCHUSA 06paH.[eHHﬁ I'paXaaH.



